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• You, Your Patients, and Cigna

• Digital Solutions 

– CignaforHCP Access and Registration Updates

– Patient Coverage Details Screen Enhancement 

– CignaforHCP.com and Third Party Administrators

• Patient Resources

• Policy, Coverage, and Precertification Updates

• Provider Resources

• Q&A 

AGENDA



Support, advocacy, and resources

YOU, YOUR PATIENTS, AND CIGNA
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“I’m excited because our partnership with Cigna 

is going to make sure that we’re viable, that we’re 

providing affordable care with good access with 

good quality … I definitely applaud you for not 

taking a back seat with regards to changing this 

industry for the better.”

“Cigna is the plan where we have an 

outstanding relationship and a well-focused 

team. Cigna brings expertise and stability in 

their team and a strong partnership mentality.”

Better health.
We’re in it together.
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A pledge to provide patient 

care with the utmost respect, 

sympathy, and a commitment 

to total health   

Cigna

Provider
Total 

health

Patient

care

Respect and 

compassion

Sense of 
securityWell-being Health

commitment
your pledge, our

patient
our shared goal:

health and wellness

A commitment to helping 

people improve their 

health, well-being and 

sense of security



Tools to make your life easier

PROVIDER DIGITAL SOLUTIONS
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Tool Solution

Cigna for Health 

Care 

Professionals 

website

• Access patient eligibility, benefits, claim status, resource information and much more 24/7 at 

CignaforHCP.com. For an overview of the website, click here:

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/usingThisWebsi

te/websiteOverview.pdf

Electronic data 

interchange  (EDI)

• Reduce time and costs by accessing eligibility, benefits, claims, and more

• Transmit health care information quickly and securely between providers, payers, and vendors

• To learn more about EDI vendors, click here: Cigna.com/EDIvendors.

Eligibility and 

benefits 

• Access detailed patient coverage and benefit information

• To learn more about eligibility and benefits, click here: 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/usingThisWebsi

te/eligibility.pdf

Patient out-of-

pocket cost 

estimator

• Use the Cigna Cost of Care Estimator® tool to provide patients with accurate medical and 

behavioral out-of-pocket estimates and facilitate financial discussions before care, at check-in, or 

check-out

• To learn more about the Cigna Cost of Care Estimator, click here: 

https://cignaforhcp.cigna.com/secure/content/pdf/resourceLibrary/eCourses/usingThisWebsite/medi

cal/cignaCostOfCareEstimator.pdf

Online 

precertification

• Submit and track medical and behavioral precertification requests

• To learn more about online precertification, click here: 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/usingThisWebsi

te/onlinePrecertification.pdf

PROVIDER DIGITAL SOLUTIONS OVERVIEW
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Tools that help streamline your office workflow and increase productivity

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/usingThisWebsite/websiteOverview.pdf
http://www.cigna.com/EDIvendors
https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/usingThisWebsite/eligibility.pdf
https://cignaforhcp.cigna.com/secure/content/pdf/resourceLibrary/eCourses/usingThisWebsite/medical/cignaCostOfCareEstimator.pdf
https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/usingThisWebsite/onlinePrecertification.pdf


Tool Solution

Electronic claims 

submission and

claims status 

inquiry

• Decrease the chance of transcription errors or missing data

• Track claims received electronically, which are automatically archived before processing

• View, track and monitor claim status reports

• Save time on resubmissions – incomplete or invalid claims can be reviewed and corrected online

• To learn more about electronic claims submission, click here: 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/ediOptions/med

BehaviorClaimSubmit.pdf

• To learn more about claims status inquiry, click here: 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/ediOptions/edi.

pdf 

Electronic funds 

transfer (EFT) and

electronic 

remittance advice 

(ERA)

• Receive and reconcile your payments faster with EFT and ERA

• Use ERA with your accounts receivable system to help save time and reduce costs and posting 

errors

• Avoid mail delays with EFT deposits. Claim payments are deposited directly into your bank 

account. Funds are available the day of the deposit, which increases efficiency and improves cash 

flow

• To learn more about EFT and online remittance reports, click here: 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/global/eDieftorr.pdf

• To learn more about ERA, click here: 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/global/eDipra.pdf

Online remittance 

reports

• Get detailed payment information at your fingertips and access to your remittance reports the same 

day you receive your electronic payment

• To learn more about online remittance reports, click here: 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/global/eDieftorr.pdf

PROVIDER DIGITAL SOLUTIONS OVERVIEW (CONT.)
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Tools that help streamline your office workflow and increase productivity

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/ediOptions/medBehaviorClaimSubmit.pdf
https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/eCourses/medical/ediOptions/edi.pdf
https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/global/eDieftorr.pdf
https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/global/eDipra.pdf
https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/global/eDieftorr.pdf


CIGNAFORHCP ACCESS AND 
REGISTRATION UPDATES
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New website access 

manager role

Manages how users within 

the group register for and 

obtain the appropriate level 

of access to the website.

CignaforHCP.com: Website access manager

November 2018
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Assign necessary 

website entitlements 

The website access 

manager controls which 

Taxpayer Identification 

Numbers (TINs) and 

website entitlements a user 

needs for their role.   

CignaforHCP.com: Add or modify access

November 2018
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CignaforHCP.com: Settings and Preferences

View and request 

access

Through the Settings and 

Preferences menu, 

users can view their 

website entitlements and 

request access to new 

TINs if needed.

November 2018



PATIENT COVERAGE DETAILS 
SCREEN ENHANCEMENTS
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Health and Wellness 

Programs tab

See what programs are 

available for your patients 

to help support your 

discussions about healthier 

lifestyles or improving 

chronic conditions.

Effective November 2017

Health and Wellness Programs tab enhancements
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Health and Wellness 

Resources page

Reorganized to simplify 

finding what you need. 

Health and Wellness Resources page enhancements

Effective November 2017
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HRA, HSA, and FSA* 

information and plan 

renewal indicator

Quickly see when your 

patient’s plan renews and if 

your patient has one of 

these health accounts.

Patient and Plan Detail tab enhancements – plan renewal indicator 

and health account status

Effective November 2017 & April 2018

*Health reimbursement account, health savings account, and flexible spending account
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Am I in-network for 

this patient? 

Click a link to quickly view 

the plans and networks you 

participate in and see if you 

are in network for this 

patient. 

Effective February 2018, updated July 2018

Patient and Plan Detail tab enhancements – network status

Am I in-network for this patient?
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Effective July 2018

View patient’s ID card

You can now view your

patients’ ID card on-line 

and print a copy. 

Patient and Plan Detail tab enhancements – patient ID card



Payer Solutions and Shared Administration Accounts

CIGNAFORHCP.COM AND THIRD-
PARTY ADMINISTRATORS
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Identifying the type of account: Payer Solutions or Shared 

Administration
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Patient search results

When searching for a patient, the Coverage Status column 

indicates if the plan is Shared Administration or Payer 

Solutions.



Identifying a patient with third-party administrator (TPA) coverage
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The Patient Eligibility and Benefits page

Under the coverage details section when the patient’s 

benefits are not managed by Cigna, the website will indicate 

the TPA name and phone number.



CignaforHCP.com > Resources > Medical Resources > Medical Plans 

and Products
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Resource pages exist for 

each plan type. 

Each page has a link to a list of 

active Payer Solutions and 

Shared Administration 

accounts. The lists contain 

contact information including 

TPA website links, if available.



Digital Solutions support
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your

resources
your

way

• Your Experience Manager or 

Experience Consultant

• Cigna for Health Care Professionals 

website (CignaforHCP.com):

− Webinars (schedule)

− General Digital Solutions 

information

− Video tutorials

− eCourses

− EFT payment calendars

• Electronic Data Interchange (EDI) vendor 

information. Visit Cigna.com/EDIvendors.

https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hY29DoJAEISfhYJSdokRaY2JgMFIQoF3jVlxxTP85e4EfXuhsDROtZP9ZgYknEC2NKiKrOpaqicvZHA-RmHgxznG0T7bYZLhNvHzfIkhQvEPkNMbf2gz5-U_REwT698TKygGxSPkc5PmGwgXjbJsXCzvZe-iZtM9dcmpumjSbxd5O3kzA9_rwFdVUp0qY1VbeT1VPLc9aKCX13fa1mw9MiAQ-uaEC9GE48ZxPtaP5no!/dz/d5/L2dBISEvZ0FBIS9nQSEh/p0/IZ7_OG861HS0HGJPF0IP0CI1SS3085=CZ6_OG861HS0HGJPF0IP0CI1SS3080=LA0=Eref!QCPsitesQCPchcpQCPresourceLibraryQCPmedicalResourcesListQCPmedicalCommunicationQCPmedCommHCPWebinars.page==/#Z7_OG861HS0HGJPF0IP0CI1SS3085
http://www.cigna.com/EDIvendors


Quality and Cost-Effective Care

ADDITIONAL PATIENT RESOURCES
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National Ancillary Programs*
providing your patients with 

quality and

cost-effective 

care

Accessible

Quality focused

Cost efficient

Patient oriented

Service National ancillary providers*

Chiropractic American Specialty Health®

Dialysis
• Davita

• Fresenius

Durable medical equipment, home 

health care, infusion therapy
CareCentrix

Hearing Amplifon Hearing Health Care

High-technology radiology and 

diagnostic cardiology
eviCore healthcare

Integrated Oncology Management 

Program
eviCore healthcare

Laboratory**
• LabCorp®

• Quest Diagnostics®

Musculoskeletal and pain management eviCore healthcare

Orthotics and prosthetics Linkia

Physical and occupational therapy American Specialty Health®

Radiation therapy eviCore healthcare

Sleep management services CareCentrix

Vision services Vision Services Plan*List is not all-inclusive of every national ancillary provider. Ancillary providers do 

not manage services in all states and markets.

**We currently contract with numerous local and national laboratories, including LabCorp® and Quest 

Diagnostics, Inc. and other reference, pathology, genetic, and esoteric labs, to provide quality laboratory 

services at in-network, cost-effective rates.
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CIGNA AND MDLIVE

Teaming up

• American Well and MDLIVE are our national ancillary providers of medical 

telehealth services, collectively referred to as our Cigna Telehealth Connection 

product

• Telehealth services provide our customers with:

o Access to private, online, and real-time appointments using a secure video or 

phone conversation

o Convenient and cost-effective care that is available 24/7/365 (including holidays), 

by telephone or video from virtually anywhere

Note: Due to state regulations, American Well is not available in Arkansas and Texas. MDLIVE is not available in 

Arkansas, limited to video only in Idaho, and limited to telephone only in Texas. State regulations are subject to 

change. 
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technologyShaping healthier behavior through

YOUR HEALTH 

HAS

MET ITS APP
®

Cigna mobile apps are 

free and available for 

iOSTM and AndroidTM

devices. 

Customers can access 

their personal health 

information from their 

device, anytime, 

anywhere.

https://www.youtube.com/watch?v=yrmtlUKPuNU&index=1&list=PLF068350523C0A287
https://www.youtube.com/watch?v=yrmtlUKPuNU&index=1&list=PLF068350523C0A287
https://www.youtube.com/watch?v=iOrRmlW9eCY&list=PL_zKgUUbRt1DUoIbNpxcLvy1qQe1aBnWX
https://www.youtube.com/watch?v=iOrRmlW9eCY&list=PL_zKgUUbRt1DUoIbNpxcLvy1qQe1aBnWX
http://www.youtube.com/watch?v=uYR8FPJq1NU
http://www.youtube.com/watch?v=uYR8FPJq1NU
http://www.youtube.com/watch?v=uYR8FPJq1NU
http://www.youtube.com/watch?v=uYR8FPJq1NU


24-Hour Health Information Line™
Here for your patients any hour of the day, any day of the week
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Access a variety of online tools to 

help them become more engaged in 

their own health care.

Choose the right care in the right 

setting at the right time:

• Emergency department

• Urgent care center

• Doctors appointment

• Home treatment options

• 9-1-1

Understand and make informed 

decisions about symptom-based 

health issues.

Helping patients reach our 

Health Information Line is easy. 

Just tell them to call

1.800.Cigna24 or 

the toll-free number
on their ID card.

Specialists are available 24 hours a day, seven days a week to help your patients:



PATIENT REVIEWS
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* Third-party vendor states are Idaho, Iowa, Montana, Nebraska, New Mexico, North Dakota and South Dakota. 
For these states, submit your changes directly to the  third-party vendor. 

Starting in early 2020 patient reviews will be displayed in the myCigna.com online directories for 
Primary Care, Chiropractic services, Ophthalmology, Podiatry, and Telehealth providers.

How to view your patient reviews 
› Log in to the Cigna for Health Care Professionals website (CignaforHCP.com). If you are not a registered 

user of the website, go to CignaforHCP.com > Register Now.

› Under Latest Updates: View your patient reviews, click Learn more for instructions.

› You will be instructed to ask your practice’s website access manager for access to patient reviews.

Once your website access manager grants access to the reviews to you or the staff member you 

designate, you can view them at any time by logging in to CignaforHCP.com > Working with Cigna > 

Patient Reviews.



Policy | Coverage | and Precertification

UPDATES
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Recent coverage policy updates
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policy 
and

updates

Medical
Anesthesia Services for Interventional Pain Management 

Procedures in an Adult (0551) (new policy)

January 1, 2020

• Review claims for sedation, when submitted with 

interventional pain management services 

Allergy Testing and Non-Pharmacologic Treatment (0070)

February 17, 2020

• Limit frequency of allergy testing in a 12-month rolling 

period for claims billed with CPT codes 86003- 80 units, 

95004- 80 units, and 95024- 40 units

Reimbursement 
Care Integration Services (R32) (new policy)

February 17, 2020 

• Deny codes for care integration as being not separately 

reimbursable 

Evaluation and Management Services (R30)

March 16, 2020 

• Require documentation to review E&M services when 

billed with codes for a joint injection or aspiration

coverage

Information about these changes is 

available on the Cigna for Health Care 

Professionals website (CignaforHCP.com).



Recent coverage policy updates

32Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2019 Cigna 32

Precertification

changes

Effective January 1, 2020 

Added

• 66 New Current Procedural Terminology

• 15 New Healthcare Common Procedure 

Coding System

• 40 existing Current Procedural Terminology

• 2 existing Healthcare Common Procedure 

Coding System

Removed

• six existing CPT codes from the 

precertification list

For more information

Visit CignaforHCP.com for an outline of monthly 

precertification updates and a complete list of 

services that require precertification of coverage. 

See Precertification Policies under Useful Links.
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• Quarterly Network News

• Go to the Cigna for Health Care 

Professionals website (CignaforHCP.com) 

Email: NetworkNewsEditor@Cigna.com to be added to the distribution

resources
for you
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Resources > Medical Resources > Communications > Webinars for Health Care Professionals

https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hZBBC8IwDIV_i4cdXTJE3VUGOkVwuMNsLxJn1Mq6jbZO_feuIt7EnJIvL-9BQMIOZE2dOpNTTU1VPws52W8W8SRKc0wXq2yOywyTZZTnI4wRin8C2a_xR838vfwnEX3E9HfEGIpO8R1y72T4BCJAqxzbAMtL2QZo2DY3U_JaHQyZZ4Caj6qkavvhdq2s-9Kk0fpW953_wJt6kiZZwQdVk7FhS2f2WVfq6BG2jXEVu5AsiAhavcOh0PF9Nhi8AILKJNQ!/dz/d5/L2dBISEvZ0FBIS9nQSEh/p0/IZ7_OG861HS0HGJPF0IP0CI1SS3085=CZ6_OG861HS0HGJPF0IP0CI1SS3080=LA0=Eref!QCPsitesQCPchcpQCPresourceLibraryQCPresourceLibrary.page==/#Z7_OG861HS0HGJPF0IP0CI1SS3085
https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hZBBC8IwDIV_i4cdXTJE3VUGOkVwuMNsLxJn1Mq6jbZO_feuIt7EnJIvL-9BQMIOZE2dOpNTTU1VPws52W8W8SRKc0wXq2yOywyTZZTnI4wRin8C2a_xR838vfwnEX3E9HfEGIpO8R1y72T4BCJAqxzbAMtL2QZo2DY3U_JaHQyZZ4Caj6qkavvhdq2s-9Kk0fpW953_wJt6kiZZwQdVk7FhS2f2WVfq6BG2jXEVu5AsiAhavcOh0PF9Nhi8AILKJNQ!/dz/d5/L2dBISEvZ0FBIS9nQSEh/p0/IZ7_OG861HS0HGJPF0IP0CI1SS3085=CZ6_OG861HS0HGJPF0IP0CI1SS3080=LA0=Eref!QCPsitesQCPchcpQCPresourceLibraryQCPmedicalResources.page==/#Z7_OG861HS0HGJPF0IP0CI1SS3085
https://cignaforhcp.cigna.com/web/public/resourcesGuest/!ut/p/z1/hZBBC8IwDIV_i4cdXTJE3VUGOkVwuMNsLxJn1Mq6jbZO_feuIt7EnJIvL-9BQMIOZE2dOpNTTU1VPws52W8W8SRKc0wXq2yOywyTZZTnI4wRin8C2a_xR838vfwnEX3E9HfEGIpO8R1y72T4BCJAqxzbAMtL2QZo2DY3U_JaHQyZZ4Caj6qkavvhdq2s-9Kk0fpW953_wJt6kiZZwQdVk7FhS2f2WVfq6BG2jXEVu5AsiAhavcOh0PF9Nhi8AILKJNQ!/dz/d5/L2dBISEvZ0FBIS9nQSEh/p0/IZ7_OG861HS0HGJPF0IP0CI1SS3085=CZ6_OG861HS0HGJPF0IP0CI1SS3080=LA0=Eref!QCPsitesQCPchcpQCPresourceLibraryQCPmedicalResourcesListQCPmedicalCommunications.page==/#Z7_OG861HS0HGJPF0IP0CI1SS3085
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Resources> Medical Education and Training



Thank you!

Q&A 
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