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AGENDA

1. View Medical Policy

2. Enter Pre-Cert/Pre-Auth (In-Network/Out-of-Area)

3. View Out of Area Medical Policy search feature 

4. View Pharmacy and medical criteria for a drug medical policy

5. Locate the Institutional Manual 

6. Locate the Provider Quick Reference Guide

7. Locate the FEP Medical Policy Brochure

8. Locate the FEP Benefit Brochure

9. Understand FEP Pharmacy 
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MEDICAL POLICY
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Finding Medical Policy
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CareFirst Medical Policy is a 

Reference Manual for providers and 

physicians in the CareFirst network.

You can find approved medical 

policies and operating procedures 

for all products offered by CareFirst.  

To locate medical policies, navigate 

to www.Provider.CareFirst.com.
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http://www.provider.carefirst.com/


Read the text and click ‘OK’ to continue

Finding Medical Policy Cont’d.
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Finding Medical Policy Cont’d.
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Click ‘Medical Policies’ to continue
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Finding Medical Policy Cont’d.
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Type your key word and click “Search’.  Select a file to open from the search results
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▪ Title (Magnifying glass)  – Click to see the 

Policy/SOP Effective Date, Review Date, 

Revision Dates, Responsible Party, and any 

Related Policies under the ‘TITLE column. 

▪ File Type – Shows the document type for the 

file and medical policy information and/or 

SOP (Description, policy guidelines 

references, etc.)

Key Features
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▪ Paper Clip – Click to see any attachments 

associated with the Policy and/or SOP.   The 

number identifies how many attachments 

are there for viewing.  

▪ Related Policies – For additional policies 

associated with the policy. 



Sample Medical Policy

3/6/2020 Proprietary & Confidential 9



3/6/2020 Proprietary & Confidential

PRE-CERT/PRE-AUTH 
(IN-NETWORK / OUT OF AREA)
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Locating In-Network Authorization Screens
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From the Programs/Services tab click the Pre-Cert/Pre-Auth In-Network or Out-of-Area 
link or Quick Link Pre-Cert/Pre-Auth link from the Quick Links section to view.
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Sample Authorization
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PHARMACY
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Medical criteria for a drug medical policy

WHERE TO LOCATE DRUG CRITERIA/POLICIES



Locating Drug Criteria/Policies
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A list of drugs* and their required criteria/policies can be located on the CareFirst website at 

www.carefirst.com/providers under Programs/Services > Pharmacy Forms.

http://www.carefirst.com/providers


Locating Drug Criteria/Policies Cont’d.
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After selecting Pharmacy Prior Authorization you will be directed to the page below where you can 

locate the drug in question to view the Drug Criteria/Policy.  



Locating Drug Criteria/Policies Cont’d.
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CAREFIRST UPDATES
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Medications Added to Prior Authorization List and Site of Care Program – 2/1/20

CareFirst Updates
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Medications Added to Prior Authorization List – 4/1/20

CareFirst Updates
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Drug name HCPCS Drug Class Update

Arzerra J9302 Oncology New drug; PA added

Besponsa J9229 Oncology New drug; PA added

Blincyto J9039 Oncology New drug; PA added

Folotyn J9307 Oncology New drug; PA added

Imlygic J9325 Oncology New drug; PA added

Istodax J9315 Oncology New drug; PA added

Libtayo J9119 Oncology New drug; PA added

Lutathera A9513 Oncology New drug; PA added

Poteligeo J9204 Oncology New drug; PA added

Proleukin J9015 Oncology New drug; PA added

Sylvant J2860 Oncology New drug; PA added

Torisel J9330 Oncology New drug; PA added
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Specialty Drug List
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INSTITUTIONAL PROVIDER MANUAL
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From the Resources tab or Quick Links section click to view the Institutional Provider Manual.

Institutional Provider Manual
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Members’ Rights & Responsibilities
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PROVIDER QUICK REFERENCE GUIDES
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From Provider.CareFirst.com, click the Manuals & Guides link/Quick Reference Guides to view the Medical guides available. 

Locating Quick Reference Guides
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FEP MEDICAL POLICY  
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Log onto FEPblue.org to view Medical Policies 

for FEP, click on Policies and Guidelines 

FEP Medical Policy 
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https://www.fepblue.org/


FEP Medical Policies
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Sample Medical Policy Description
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FEP PHARMACY REQUIREMENTS AND BENEFIT 
BROCHURES
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Click the Brochures & Forms link for Service Benefit Plans for members.  Hover over the Plan 
Brochures page or icon and click to view the version.

FEP Benefit Brochures
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Go to FEPBLUE.ORG then click the Pharmacy link to view the information.  

FEP Pharmacy Requirements 
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CAREFIRST RECEIVES AWARD!
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In compiling this year’s list, Ethisphere scored 
nominees in five key categories, including:

▪ Ethics and compliance program;

▪ Corporate citizenship and 
responsibility;

▪ Culture, environmental and social 
practices;

▪ Governance; and,

▪ Leadership and reputation.

The full list of the 2020 “World’s Most Ethical 
Companies” can be found at 
https://worldsmostethicalcompanies.com/ho
norees.

CareFirst BlueCross BlueShield Among 
‘World’s Most Ethical Companies’ 

for Eighth Consecutive Year
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https://www.worldsmostethicalcompanies.com/honorees/


Questions?
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THANK YOU
For more information, contact

YOUR PROVIDER RELATIONS REPRESENTATIVE


