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AGENDA
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1. Provider Relations and Provider Service Roles 

2. CareFirst Community Health Plan Maryland (CareFirst 

CHPMD) and CareFirst Medicare Advantage DualPrime 

3. FEP Updates

4. Authorization Updates

5. Learning and Engagement Center

6. Other Updates and Reminders 



PROVIDER RELATIONS AND PROVIDER SERVICE 
ROLES 
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Provider Relations Roles  
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Provider Service Roles  
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CAREFIRST COMMUNITY HEALTH PLAN 
MARYLAND AND CAREFIRST MEDICARE 
ADVANTAGE DUAL PRIME
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Submitting Claims 
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CareFirst CHPMD

▪ Electronic payer code: 45281

▪ Paper Claims Submission:

▪ Timely Filing: 180 days from date of service 

CareFirst DSNP

▪ Electronic payer code: 45282

▪ Paper Claims Submission:

CareFirst Advantage Dual Prime
P.O. Box 14361
Lexington, KY 40512

▪ Timely Filing: 365 days from date of service 

CareFirst DSNP claims do not automatically cross over to Medicaid. It is the responsibility of the provider to submit the claim to Medicaid as 
secondary insurance. 

Prior to November 1, 2023

CareFirst Community 
Health Plan Maryland

P.O. Box 9121
Canton, MA 02021

November 1, 2023, and after

CareFirst Community Health 
Plan Maryland
P.O. Box 14362

Lexington, KY 40512



Disputes 
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A post-service review of a denied claim. 

Types of Disputes
▪ Claim Dispute: Request for review of a denied or underpaid claim 

▪ Reconsideration: Request for reconsideration of CareFirst CHPMD’s decision based on new or additional 
information

▪ Resubmission: Request for review of denial or payment amount because of incorrect coding or missing 
information 

Submit all disputes with the Post Claims Adjudication Payment Dispute Form.
Carefirstchpmd.com > For Providers > Forms
Carefirstmddsnp.com > For Providers > Forms 

Dispute timely filing is 180 calendar days from the date of service. 

https://www.carefirstchpmd.com/wp-content/uploads/2022/12/post-claims-adjudication-payment-dispute-form.pdf
https://www.carefirstmddsnp.com/Portals/3/DSNP-Provider-Dispute-Form.pdf


Post Claims Adjudication Payment Dispute Form 
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CareFirst Claims Department
P.O. Box 14361 (DSNP) or 14362 
(CHPMD)
Lexington, KY 40512

Do not use this form for pre-service and post-service appeals

Multiple claims can be attached with the same dispute reason

One dispute per form

CareFirst will respond to the request via EOP within 30 days from receipt 
of the dispute and supporting documentation 



Post Claims Adjudication Payment Dispute Form Example – CareFirst CHPMD 
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ePrep Reminder 
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Getting claims denials from our Maryland Medicaid or Dual Special Needs plans?
Double check that your practitioners are actively enrolled in Maryland Department of Health’s (MDH) electronic Provider Revalidation and 
Enrollment Portal (ePrep).

Federal law requires providers to be enrolled with their State Medicaid agency to be paid.

CareFirst matches data received from MDH about ePrep status with the date of service on 
claims. If you are not active, your claim will deny.

We want you to get paid for the services you are rendering to our members! Please consider 
checking your status if you are seeing an increase in denials. 

To enroll in ePrep or check the status of prior enrollment, please go here: 

https://health.maryland.gov/mmcp/provider/Pages/enrollment.aspx.

https://health.maryland.gov/mmcp/provider/Pages/enrollment.aspx


CareFirst CHPMD and DSNP Medical Record Requests
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CMS requires providers to respond to requests for information within 15 days of receiving the original request.

Retrieval Period
Lines of 
Business

Retrieval Period Vendor

DSNP 2022 -2023 
Risk Adjustment 
Chart Retrieval

Medicare 
Advantage

October 2023–
March 2024

Change 
Healthcare

HEDIS Quality 
2023 Measure 
Chart Retrieval

Medicare 
Advantage
Medicaid

February 2024–
April 2024

CareFirst HEDIS 
team

▪ CareFirst is required to participate in 
medical retrieval requests for 
information about member’s health 
status. 

▪ These requests help to provide CMS with 
a better understanding of local and 
nationwide trends and variances. 

Questions? 
Questions specific to a medical records request should be directed to 
the vendor. General questions may be directed to Provider Relations.



Provider Manual 

Access the Provider Manual for comprehensive information 
on how to do business with CareFirst CHPMD. 

www.carefirstchpmd.com > For Providers > Provider Manual 
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http://www.carefirstchpmd.com/


2024 Model of Care Training 
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Providers servicing MD Dual Special Needs (DualPrime) Plan Members: 
Complete the required Model of Care Training course for 2024 today! 

▪ The Centers for Medicare and Medicaid Services (CMS) require 
providers to receive basic training about CareFirst Medicare 
Advantage DualPrime Model of Care (MOC) Program.

▪ MOC is the documentation of the CMS-directed plan for 
delivering coordinated care and case management to 
members within DualPrime. 

▪ CareFirst offers a course that meets the regulatory 
requirements to ensure all employees and providers who 
work with our DualPrime members have the specialized 
training this unique population requires.

▪ Access the training here.   

https://rise.articulate.com/share/sLW8olkriQgrEvWtD-0mdikZJ744E-yS#/


FEP UPDATES
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Medications Added to Prior Authorization List 
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Effective March 1, 2024 – specifically for FEP PPO – medications have been added to the list of drugs subject to prior authorization  
in order to better manage rising specialty drug costs.

▪ These medications are covered under the medical benefit and are administered in the outpatient hospital, 
home, or office settings. 

▪ Prior authorization approvals may be subject to dosing limits in accordance with FDA-approved labeling, 
accepted compendia and/or evidence-based practice guidelines. 

▪ Failure to obtain prior authorization for these medications may result in the denial of the claim payment. 

View the list of drugs and 
additional information in our 
email communication here.

https://click.sf.carefirst.com/?qs=e146fd7d4fdb53a2a330d89f6ae0f751202b70d8e693d6cc2a1ffb279578be7cc0c9bdd805747b9a653a5a8cd5e80bccd9d1e9831412a963


How to Request Prior Authorization
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Prior authorization may be submitted electronically within the Provider Portal. 

Training resources for entering prior authorizations are available on our 
Learning and Engagement Center. 

As a reminder, the following specialties/scenarios are out-of-scope and do not require 
prior authorization for medications covered under the medical benefit:

▪ Ambulatory Surgery Centers
▪ Birthing Centers
▪ Dialysis 
▪ Emergency Room
▪ Home Health Agencies 
▪ Hospice

▪ Lithotripsy
▪ Inpatient Hospital Stay 
▪ Mental Health Facilities & Halfway Houses 
▪ Outpatient Department during Surgery 
▪ Patients in Observation
▪ Skilled Nursing Facilities 

http://www.carefirst.com/learning


Preferred Drug Strategy Update 
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Effective March 1, 2024, the preferencing strategy for select medications covered under the medical benefit has been updated. 
When medically appropriate, the preferred medications will need to be tried first before a non-preferred medication can be covered. 

View the list of drugs and 
additional information in our 
email communication here.

▪ If a patient is taking a non-preferred medication, they can continue to take that medication until the 
current prior authorization expires. 

▪ If a patient needs to continue medication therapy with the non-preferred medication, their doctor 
can submit a new prior authorization upon the expiration date of the current prior authorization. 

▪ The new prior authorization may result in an approval for an alternative, preferred medication, 
which is as clinically effective and safe as the non-preferred medication. 

▪ If their doctor believes the non-preferred medication must be continued, their doctor can submit 
information within the new prior authorization request to obtain a medical necessity exception. 

What this means for impacted patients:

https://click.sf.carefirst.com/?qs=e146fd7d4fdb53a2a330d89f6ae0f751202b70d8e693d6cc2a1ffb279578be7cc0c9bdd805747b9a653a5a8cd5e80bccd9d1e9831412a963


AUTHORIZATION UPDATES
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Reminders: Fax vs. Authorization System
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vs.

Avoid faxing clinical documentation 

Submit clinical documentation through the authorization system 
whenever possible 

Provide CareFirst access to your EMR in lieu of uploading clinical 
documentation in the authorization system 

Step-by-step training: Uploading Clinical Documentation to 
Authorizations 

https://carefirst.az1.qualtrics.com/jfe/form/SV_cZJXDkOO8n56bJ4
https://carefirst.az1.qualtrics.com/jfe/form/SV_cZJXDkOO8n56bJ4


Hospice and SNF: Enter Electronic Authorizations Reminder 
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Effective November 1st, 2023, Hospice and Skilled Nursing Facilities should submit authorizations electronically 
through the authorization system. 
Missed the live webinars or want a refresher? We’ve got you covered. 

Visit 
carefirst.com/learning

Select
Webinars

Select
Entering Electronic 
Authorizations (SNF 

and Hospice

Select the recorded 
webinar link

https://www.carefirst.com/learning/index.html


Authorization Resources

View even more authorization resources on the Learning and Engagement Center at www.carefirst.com/learning. 22

Courses

Guides FAQs

Frequently Asked 
Questions

MCG Walk Through

https://carefirst.az1.qualtrics.com/jfe/form/SV_29IJNsmazVR0n7o
http://www.carefirst.com/learning
https://carefirst.az1.qualtrics.com/jfe/form/SV_29IJNsmazVR0n7o
https://carefirst.az1.qualtrics.com/jfe/form/SV_08IojpQ537Ohh7o
https://carefirst.az1.qualtrics.com/jfe/form/SV_5tJc55TQSNPYNYa
https://carefirst.az1.qualtrics.com/jfe/form/SV_2skIJkWfGVKiBhA
https://carefirst.az1.qualtrics.com/jfe/form/SV_cBm1Zh25lkbk8n4
https://carefirst.az1.qualtrics.com/jfe/form/SV_cOAN3ASGoE5dEiO
https://carefirst.az1.qualtrics.com/jfe/form/SV_6QBirY9X2hoOw7k
https://carefirst.az1.qualtrics.com/jfe/form/SV_1AGQ9pTOFJG13Zc
https://carefirst.az1.qualtrics.com/jfe/form/SV_bCVad4lZhEP6RiC
https://www.carefirst.com/learning/attachments/entering-authorizations-via-the-altruista-health-system.pdf
https://www.carefirst.com/learning/attachments/entering-authorizations-via-the-altruista-health-system.pdf
https://www.carefirst.com/learning/attachments/entering-authorizations-via-the-altruista-health-system.pdf
https://rise.articulate.com/share/H8HXRD8HmgGw3tbyGoCZSgIILqxxWubT#/
https://rise.articulate.com/share/H8HXRD8HmgGw3tbyGoCZSgIILqxxWubT#/
https://rise.articulate.com/share/H8HXRD8HmgGw3tbyGoCZSgIILqxxWubT#/


LEARNING AND ENGAGEMENT CENTER
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Check out our new Continuing Education course! 
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▪ This activity has been planned and implemented in accordance with the Essential Areas and policies of the Accreditation Council for Continuing Medical Education through the joint providership of 
MedChi, The Maryland State Medical Society and CareFirst BlueCross BlueShield. MedChi is accredited by the ACCME to provide continuing medical education for physicians.

▪ MedChi designates this enduring material for a maximum of 1.0 AMA PRA Category 1 Credits. Physicians should claim only the credit commensurate with the extent of their participation in the 
activity. 

▪ The planners and reviewers for this activity have reported no relevant financial relationships to disclose.

Understanding Implicit Bias

Defines and explains the types of implicit bias

Demonstrates the relationship between implicit 
bias and health disparities 

Provides contemporary examples of implicit bias 
in healthcare 

1.0 AMA PRA Category 1 Credit

Visit 
carefirst.com/learning

Select Health Equity 
Select Understanding 

Implicit Bias

Obtaining Your Credits
▪ Complete the course post-activity 

survey in its entirety

▪ Create a profile on CME Passport

▪ Ensure your profile matches the 
information collected on the survey 
exactly  

https://www.carefirst.com/learning/index.html


Introducing CareFirst Shorts 
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Simple, Human, Original, Relatable, and Timely short-form, graphic content.

Videos Microlearnings PDFs

Key Information 3 minutes or less carefirst.com/learning More coming soon!

http://www.carefirst.com/learning


OTHER UPDATES AND REMINDERS 
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Security Update: Change Healthcare 
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CareFirst was made aware of a security issue with Change Healthcare (CHC) on Wednesday, 
February 21st and immediately severed all connections. We activated a crisis team and senior 
leadership is meeting multiple times daily to assess and address the impact. 

Claims Payments 

We strongly 
recommend enrolling 

in CareFirst’s 
communications to 

ensure you stay 
informed on this 
important issue. 

Electronic: The best 
alternative for 
electronic claims 
submission is direct 
entry through the 
Availity Portal.

Paper: Please hold off 
on dropping exclusively 
to paper claims. High 
dollar or important 
paper claims are ok. 

Fax: There is no fax 
option for claims 
submission.

Authorizations & Appeals Eligibility & Benefits 
Remits: ERAs/835s 
cannot be sent. EOPs 
can be located on 
CareFirst Direct.

Payments: No impact 
for Commercial, FEP, 
and Medicare 
Advantage for 
previously submitted 
claims. Medicaid, Dual 
Prime, and CFA have 
payments on hold. 

EFT: Recently submitted 
requests are on hold. 

These processes remain 
unaffected.

Authorizations: Please 
continue to enter 
authorizations through 
the authorization 
system found in 
CareFirst Direct. 

Appeals: Please 
continue to mail your 
appeals per the usual 
process. 

Verify eligibility & 
benefits through our 
Provider Portals or by 
calling Provider Service.

Commercial, FEP, 
Medicare Advantage:
CareFirst Direct 
800-842-5975

Community Health 
Plan Maryland 
Medicaid, Dual Prime:
MyHealthPortal
410-779-9359 or
800-730-8543

https://www.carefirst.com/stayconnected
https://www.carefirst.com/stayconnected
https://www.carefirst.com/stayconnected
https://apps.availity.com/availity/web/public.elegant.login?goto=https%3A%2F%2Fapps.availity.com%2Favaility%2Fcommon%2Flogin.jsp


Provide Third-Party Billers With What They Need 

28

Please follow up with your third-party billing companies to ensure they can obtain what they need electronically.  

Educate your third-party biller contacts on resources available.

Provide them access to CareFirst Direct

Remind them about CareFirst Direct Transaction IDs

Show them where to find resources on our Provider Website 

Ask that they refrain from requiring duplicative calls to Provider Service 
or claim inquiry submissions 



▪ Credentialing

▪ Updating Provider Data 

▪ CareFirst Direct Access

▪ Eligibility, Benefits, and Claims Status
 
▪ Claims Questions

▪ Fee Schedules 

▪ Medical Policy 

▪ Electronic Capabilities 

▪ Training and Resources 

▪ Escalated Issues 

Looking for Support? 

29

Find answers to your questions quickly on our webpage titled “Looking for Support?”

www.carefirst.com/providersupport 

This page pulls together common requests and shows where you can get information you need. 

http://www.carefirst.com/providersupport


Ethisphere World’s Most Ethical Companies Honoree  

30

We’re honored to be recognized as one of the 2024 
World’s Most Ethical Companies® by Ethisphere. 

It’s an honor we’ve earned for 12 consecutive 
years and one we don’t take lightly. 

As one of the largest not-for-profit healthcare 
companies serving the nation, we must act 
with unquestionable ethics in all we do and 
remain committed to building stronger 
relationships focused on a better future for all 
we serve—members, providers, employees 
and communities. 



Important Upcoming Dates 
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Memorial Day: May 27th 

Closures 

Q2 Hospital Quarterly: 
▪ May 21st @ 10am
▪ May 16th @ 1pm 

Additional Webinars 

Quarterly Webinars

Q1 CHPMD/DualPrime Quarterly:
▪ March 19th @ 1pm
▪ March 21st @ 10am

View more webinar options on the Learning 
and Engagement Center at 

www.carefirst.com/learning. 

Provider Directory Updates and Attestation:

▪ March 19th @ 11am
▪ March 20th @2pm
▪ March 26th @9am
▪ March 28th @10am
▪ April 3rd @3pm
▪ April 4th @10am 
▪ April 9th @11am 

Q2 Professional Quarterly:
▪ May 15th @ 10am
▪ May 16th @ 1pm 

https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,Jiz5XzFJbkesOmCmkNkxWw,4TeVuw2TqUqJYfkoIkeX8A,vpvj1CpPske0M_NsHEmw4Q?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,_uHnWBnpA0O2-s6bJpMBDg,ef--Ntp4h0-2_MwUUKgwLw,PEr5jPQq1Ued0tLqQK2tiA?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://urldefense.com/v3/__https:/teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw*2cK5qLbQqdD0iZ7Janob8WeA*2csvmWjLFNCUSq9FAiT3XxKw*2cESFo-9DtykGdLH5cN1LQiQ*2cdn0LLA0bt0-6aqAYwm7KDg*2cnDo9YLlWmk26boi6CoQuGw?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7__;JSUlJSU!!IfxEu6BwJhiJTV6w8aG_rQ!a3G97m00ahZT16yasLZv2KikSiARDO8zFqbCkwl8ksMBZbiOnkaFlbQP_RE_ruV3VZMEX7FCqucabtqio_fcmv5HMx1OaQWM6ko$
https://urldefense.com/v3/__https:/teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw*2cK5qLbQqdD0iZ7Janob8WeA*2csvmWjLFNCUSq9FAiT3XxKw*2cKZ15jsxVeUKeK0MBdZEMYA*2cDwgbWylS80e--A5fI_hv3g*2cDDIn6zF27ESVOGFqS4AIAQ?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7__;JSUlJSU!!IfxEu6BwJhiJTV6w8aG_rQ!a3G97m00ahZT16yasLZv2KikSiARDO8zFqbCkwl8ksMBZbiOnkaFlbQP_RE_ruV3VZMEX7FCqucabtqio_fcmv5HMx1OD8xVfJc$
http://www.carefirst.com/learning
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,deM2VkFWhECJihCFHs9sXw,qRWqTmNwCkOvbK90JZ3zdw,CXx8jYDaWEmW0Kjx58YM0A?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,jR0b46lKA0yn6G5cPFrxEQ,JcTaHPmFCESySor9eclBEg,KvLYqOWBOEuh0jciE_mpmw?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,gBd7dcphgUKUF6Jw9EUwBQ,7Z7_gv2ohkCB25QrVe-5tA,59xtxpa6i0KSr_pAN1UTvw?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,V5TDepLWzEejcNKBBPd2KA,9eGHL5cfUk6ZnjBD0titAw,lQG2iFEfzUmSMSAMGXppBw?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,3R93zpdslEeYuQkeVgHfYw,BajISywIrUSW4WLoPAKVeg,4SfnTG9iGEupmI8nFTlLYw?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,t8QfaV0Egkql3NyUixDH7A,UNfuah_ZxUG8zpprgruAiw,8CnwxKOdOkqG_QF71L8osA?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,eJFTMa7PpUu5Z8XvcOPhyw,lvippUWQkEe3ippcxrJ01A,YsaGNMig3kmhxX3VxkjApg?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,k6obaIgfs0uI7aK9J-jleQ,rm-Z0RGLa0WNgLfrj-XZcg,qHBgejMRAk2OBrxGp2vr-A?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw,WeF040bwlk2qCLFgo9Yt4g,PhPr6eGlREe3Z-9CRxtYqw,fz5R8n29JEeYu0uUjow4Dw,IHLa0DjMDUK9N8OfaF1gCg,xDzsOsTSgEy_Lplv8mkdGw?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7


Any Questions?

Proprietary and Confidential 32



THANK YOU
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