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Provider Directory Updates & Attestation Tool

Find CareFirst Direct and Provider Directory Updates and Attestation Resources on the Learning and Engagement Center: www.carefirst.com/learning 4

Earlier this year, CareFirst shared we would be releasing a new and improved self-service tool for you to easily attest and update  your 
provider directory information. Here are someupdates:

We have decided to delay the launch slightly of the new self-
service tool, as well as the previously planned downtime

Please continue to use the current self-service tool to keep
your data accurate with us

If you haven’t already, we encourage you to register for  
CareFirst Direct. This is the primary resource used to update  
and verify your provider directory information

If you’re having trouble accessing the self-service tool, please
contact ProviderCFDAccess@carefirst.com

http://www.carefirst.com/learning
mailto:ProviderCFDAccess@carefirst.com


Find a Doctor Tool

The Find a Doctor Tool is a great resource for you to see  
how your information is displayed to CareFirstmembers.

 Provider Highlights
 Specialties & Expertise
 Location & Hours
 Affiliated Facilities
 Credentials
 Awards & Recognitions
 More About This Provider
 Plans Accepted

Wanttolearnmore?View the Find a Doctor
Tool Tutorial within the Provider Directory
Update and Attestation interactive guide.
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https://carefirst.az1.qualtrics.com/jfe/form/SV_3t1TmNTkQyzYYd0
https://carefirst.az1.qualtrics.com/jfe/form/SV_3t1TmNTkQyzYYd0


ATTENDED SLEEP STUDY AUTHORIZATIONS
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Prior Authorization for Sleep Studies

Prior authorization is required for attended sleep studies performed ina:

Sleep lab

Office

Hospital setting

Effective May 1, 2023, providers can getreal time decisions for prior authorizations requests for attended sleep studiesusing
MCG criteria upon submission of a prior authorizationrequest.

7



Prior Authorization for Sleep Studies

Medicare Primary is excluded from this requirement.*

*Authorization is required for members with BlueChoice secondary.

Unattended (home) sleep studies do not require prior authorization.

Reimbursement will not be provided for attended sleep studies unless
prior authorization has beenobtained.

Providers may not balance bill members for unauthorized services.

8



Procedure Codes for Sleep Studies

Sleep study procedure codesinclude:

95805 9581095807 95808

Procedure codes only apply to prior authorizations  
submitted for members18+
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Medical Policy for Sleep Disorders

Medical Policy can be found directly here or at provider.carefirst.com > Programs/Services > Medical Policy

Select ‘Medical Policies’

Enter policy number 2.01.018 into theKeyword
search box and select ‘Search’

Select the file under ‘File Type’ to view the policy
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https://provider.carefirst.com/providers/medical/medical-policy.page


MCG Clinical Criteria Overview

Milliman Care Guidelines (MCG) clinical criteria assists in expediting requests that come through our prior  
authorization/notification system using an automated, evidenced-basedsystem.

Providers that select  
relevant care  

guideline content  
within MCG receive  
expedited, often  

immediate,  
responses.

A customized rules  
engine matches  

specific criteria to the  
clinical informationand  
selected guidelines to  
authorize requests  

automatically.

MCG allows for  
improved clinical  

controls and  
quality.

MCG’s web-based  
interface is  

integrated within  
the authorization  
system for easeof  

use.

Want to learn more? View the MCGWalk
Through interactive guide.
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https://carefirst.az1.qualtrics.com/jfe/form/SV_9N1i8yZsOuqRC3I
https://carefirst.az1.qualtrics.com/jfe/form/SV_9N1i8yZsOuqRC3I


MCG Interface

Patient and authorization  
information previously entered will  
be automatically transferredover.

Simply select the geographic region,
followedby the ‘Document Clinical’button.

Procedure codes requiring clinicaldocumentation
will be listed at the bottom of the interface.

Remember! The MCG interface will launch automatically within the authorizationsystem.
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Select Guidelines
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Select the  
applicable  
guidelines  

based onthe  
patient’s  

situation by  
selectingthe  
checkboxes. Select ‘Save’.

Select ‘Submit  
Request’.

Remember! Submitting MCG clinical criteria will expedite, and likely auto-approve, your authorizationrequest.

Provided screenshot is for example purposes only. Guidelines should be selected based on each patient’s situation.



ADDITIONAL AUTHORIZATION INFORMATION
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Prior AuthorizationProgram Additions
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Effective July 1, 2023, the medications listed below have been added to the prior authorization list.

 Prior authorization approvals may be subject to dosing limits in accordance with FDA-approved labeling,  
accepted compendia, and/or evidence-based practice guidelines. Failure to obtain prior authorization for  
these medications may result in the denial of the claim payment.

Drug Name Drug Class
Adstiladrin Oncology

Altuviiio Hemophilia

Briumvi Multiple Sclerosis

Elahere Oncology

Fylnetra Neutropenia

Hemgenix Hemophilia

Lamzede Lysosomal StorageDisorder

Rolvedon Neutropenia

Drug Name Drug Class
Skyrizi Autoimmune Disease

Skysona Neurological Disorders

Spevigo Psoriasis

Stimufend Neutropenia

Tzield Diabetes

Vegzelma Oncology

Xenpozyme Lysosomal StorageDisorder



Site of Care Program Additions
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Drug Name Drug Class
Briumvi Multiple Sclerosis

Lamzede Lysosomal Storage Disorder

Xenpozyme Lysosomal Storage Disorder

Effective July 1, 2023, the medications listed below have been added to the site of carelist.

 Coverage for these medications at an outpatient hospital setting are approved only if medical necessity
criteria are met at the time of prior authorization. Members have the option to receive their infusion at
an alternate site including their home, an ambulatory infusion center or a physician’s office.



New Strategy for Emergency Inpatient Admissions in MD Hospitals

What are thebenefits?

When does this takeeffect?

 Effective May1, 2023

 Assist with necessarycare coordination

 Reduce barriers todischarge

 Ensure the length of stay is appropriate

 Help members discharge to the most  
appropriate caresetting

Early identification of our members’ care needs is imperative. For this reason, we are implementing a change to our utilization  
management (UM) strategy for emergency inpatient admissions in Marylandhospitals.

Does this change how I enter requests?

 The way you currently enter emergency inpatient admissions within our authorization
portal will notchange.

 Continue to request one day for these notifications, and upon submission, the request  
will now pend for review by the UM team.

View Entering  
Inpatient  

Authorizations  
user guide  

here.
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https://carefirst.az1.qualtrics.com/jfe/form/SV_6QBirY9X2hoOw7k


Authorization System Update

Effective April 17, 2023, there were some minor enhancements implemented for the prior authorizationsystem.

What’sNew?

 The most notable difference you will
experience is the enhanced ability to
complete member searches.

 You now have the ability to search by date  
of birth and Member ID to locate more  
accurate member results.

 You may notice other minor enhancements  
as you move through the authorization  
system

18



Authorization Resources

Courses

Guides FAQs

Frequently Asked
Questions

MCG WalkThrough
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https://www.carefirst.com/learning/attachments/entering-authorizations-via-the-altruista-health-system.pdf
https://www.carefirst.com/learning/attachments/entering-authorizations-via-the-altruista-health-system.pdf
https://rise.articulate.com/share/H8HXRD8HmgGw3tbyGoCZSgIILqxxWubT%23/


CAREFIRST CHPMD PAYMENT DISPUTE FORM
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Provider Payment Dispute Form: CHPMD

Did you know CareFirst Community Health Plan of MD has aconvenient
Provider Payment Dispute form for you toutilize?

21



Provider Payment Dispute Form: CHPMD

The form should be used when submitting  
payment disputes, reconsiderations, and  

resubmissions within 180 calendar days from  
the date ofservice

Submit the form and supporting documentation:
P.O Box 915  

Owings Mills, MD21117

CareFirst CHPMD will respond to your request  
via EOP within 30 calendar days of receipt of  

dispute and supportingdocumentation

Find this form, along with other forms, on the  
website at:

carefirstchpmd.com/for-providers/forms

22

https://www.carefirstchpmd.com/for-providers/forms


COVID UPDATES
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Covid Updates

The COVID-19 Federal Public Health Emergency (PHE) ends on May 11,2023
What does that mean for the benefits CareFirst enhanced during thistime?

Testing forCOVID-
19 and in-officeor  
virtual visittesting  
related services  
will be processed  
in accordance  
with member  
benefits,  
including any  
applicable  
member cost-
sharing

Monoclonal  
antibody  
treatments will  
have member  
cost-share  
imposed  
pursuant to the  
member’s  
contract effective  
May 12,2023

Timely filing  
extensions and  
changes will revert  
to pre-PHE time  
limits effective  
June 10,2023.

E.g. Filing  
limitations for  
appeals, COBRA,  
claims filing, and  
disability timelines

Current  
telemedicine and  
audio-visit policies  
implemented  
during PHE remain  
in place and  
unchanged until  
further notice

Additional benefit  
information can  
be found on  
CareFirst Direct.

For commercial plans covering preventative services at zero cost-share, theCOVID-19
vaccine will be included as a preventative service (out-of-network benefits mayapply).

24

https://click.sf.carefirst.com/?qs=bbb2c36ee6f2a555415c53f2566b4c8258f08ccc3311fa6da632dc90e9cfbbc7392b410fb2b50ac86155fd66175574a2959607fd546dc759


Medicaid Reconsiderations

During the COVID-19 public health emergency, Marylanders who were enrolled in Medicaid continued tobe
covered, even if they were no longer eligible. Maryland Medicaid Renewal is NOTautomatic thisyear.

Important things toknow:

 Medicaid eligibility  
reviews will start  
again in April2023

 Not everyone will be
up for renewal at the
same time

 Renewals will take
place over 12months

Ways you can assist to ensure qualified members keep theireligibility:
 Educate staff on frequently asked questions.
 Provide fliers at the front desk and in patient rooms.
 Post flier on the office front door.
 Send emails topatients.
 Insertnotices in your newsletters.
 Post on your socialmedia.
 Post content on your websites.

Visit health.maryland.gov/mmcp/Pages/MedicaidCheckIn-
Providers.aspx or carefirstchpmd.com for more  
information, including acommunications toolkit.

25

https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Providers.aspx
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Providers.aspx


PROVIDER TRAINING
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2023 Model of Care Training

Providers servicing MD Dual Special Needs (DSNP) Plan Members – Complete therequired
Model of Care Training course for 2023today!

 The Centers for Medicare and Medicaid Services (CMS)  
require providers to receive basic training about CareFirst  
Medicare Advantage DSNP Model of Care (MOC) Program.

 MOC is the documentation of the CMS-directed plan for  
delivering coordinated care and case management to  
members withinDSNP.

 CareFirst offers a course that meets the regulatory  
requirements to ensure all employees and providers who  
work with our DSNP members have the specialized  
training this unique population requires.

 Access the traininghere.
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https://rise.articulate.com/share/sLW8olkriQgrEvWtD-0mdikZJ744E-yS%23/


Hospital Quarterly

You’reInvited!
CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. (CareFirst) invites you to our Hospital QuarterlyWebinar.

May 23, 2023 at 10:00a.m. May 24, 2023 at 1:00p.m.

Registration is required.

28

Discussion topics willinclude:
 CareFirst Administrators
 CareFirst Direct InquiryUpdates
 Authorization System Updates
 Learning and Engagement Center
 Other CareFirst Updates andReminders

https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw%2CWeF040bwlk2qCLFgo9Yt4g%2CPhPr6eGlREe3Z-9CRxtYqw%2C4iW9g0tVhE-oBMyznRkDLA%2CehzUFLE-2UGPWXR_yLUBGA%2CW6uZZjDJUkCUhUfQlF1B-w?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw%2CWeF040bwlk2qCLFgo9Yt4g%2CPhPr6eGlREe3Z-9CRxtYqw%2Cd4Q8h4zuIECSE4e_3a6J3g%2CmFaIl83wKUyQ5Dfx12_XUg%2CcbNAO3qw00WrzKOWO0V4Og?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7


Professional Quarterly

You’reInvited!
CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. (CareFirst) invites you to our Professional QuarterlyWebinar.

Discussion topics willinclude:
 Retro-Authorizations
 Escalated Claims Issues
 CareFirst Direct InquiryUpdates
 Authorization System Updates
 Provider Relations in theField
 Learning and Engagement Center
 Other CareFirst Updates andReminders

Registration is required.

May 17, 2023 at 10:00a.m. May 18, 2023 at 1:00p.m.
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https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw%2CWeF040bwlk2qCLFgo9Yt4g%2CPhPr6eGlREe3Z-9CRxtYqw%2C2yBmC4-64U2mVS4fHvJUOA%2ClT99__QfQkeVm9xjmsF-5w%2CTdu2rwrZvEKLFP-1VdwpuA?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7
https://teams.microsoft.com/registration/obbYbUln402ifj_TSExtpw%2CWeF040bwlk2qCLFgo9Yt4g%2CPhPr6eGlREe3Z-9CRxtYqw%2Crdd2prW0nUuXvKpbiLaCMw%2COfHRb1HEQEGoGaGav3XjUg%2CXINUFyjM2UGd5Nar9lcR_Q?mode=read&tenantId=6dd8b6a1-6749-4de3-a27e-3fd3484c6da7


New On-Demand Course Offerings
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Course Description
Behavioral Health & Substance Use Disorder in Adolescents Learn how some therapeutic models could prove useful and effective for treating your  

adolescent patients

CareFirst Administrators(CFA) All about who CFA is, how it operates, the services it provides, how to identify its members
and file claims, and the CFA BlueChoice Advantage Hybrid product

CareFirst Direct for PCMH Providers An overview of utilizing CareFirst Direct as a PCMH Provider

Clinical Quality Scorecard:Adult An overview of the Adult Clinical Quality Scorecard (QSC)

Core 10: An Overview An introduction to the Core 10 measures found within the Adult PCMH Program

Core 10: Population HealthMeasures A deep dive into the population health measures found within the Adult Core 10 measures

Core 10: Event-Based Measures A deep dive into the event-based measures found within the Adult Core 10 measures

Core 10: Risk AdjustedMeasures A deep dive into the risk adjusted measures found within the Adult Core 10 measures

Core 10: Survey Measures A deep dive into the survey measures found within the Adult Core 10 measures

Improving Patient Care for Northeast and Southeast Asian 
Patients

Learn how to provide culturally aware mental and behavioral health care for your  
Northeast andSoutheast Asian patients

Have you visited the Learning and Engagement Center recently? Check out all that is newlyoffered!

https://carefirst.az1.qualtrics.com/jfe/form/SV_dgmirBz2TgHzxT8
https://carefirst.az1.qualtrics.com/jfe/form/SV_5p6r10T9Uw7S97w
https://carefirst.az1.qualtrics.com/jfe/form/SV_4OQ9bpH85bwaaqO
https://carefirst.az1.qualtrics.com/jfe/form/SV_9LJ5Y3nvjejDU3A
https://carefirst.az1.qualtrics.com/jfe/form/SV_egtLIERfv1hzwUu
https://carefirst.az1.qualtrics.com/jfe/form/SV_bPhtqJvhbsmuHie
https://carefirst.az1.qualtrics.com/jfe/form/SV_4HsxiIZbGhu3Joq
https://carefirst.az1.qualtrics.com/jfe/form/SV_1EV9JofcyJavYbA
https://carefirst.az1.qualtrics.com/jfe/form/SV_2uz3ei4gVAKjksC
https://carefirst.az1.qualtrics.com/jfe/form/SV_6J7W2v6M93NoKqi
https://carefirst.az1.qualtrics.com/jfe/form/SV_6J7W2v6M93NoKqi


New On-Demand Course Offerings

Course Description
Insurance 101 An overview of health insurance claims and what happens when a claim is submitted

Introduction to CareCoordination A high-level review of care coordination and the resources available for PCMH/ACO
providers

Introduction toMedicaid An overview of Medicaid, Medicaid programs, and CareFirst Medicaid Managed Care  
Organizations (MCOs)

Medicare and MedicareCoordination An overview of Medicare, Medicare coordination, and the Medicare crossover process

Multifactor Authentication in CareFirst Direct A guide to setting up and changing multifactor authentication methods in CareFirst Direct

PCMH Program Updates Current-year changes to the PCMH Program for participating providers

Skilled NursingFacilities An overview of information skilled nursing facilities need to work with CareFirst

Telehealth Guidelines on telehealth usage and claims procedures

Third-Party Administrators This course will introduce providers to Third Party Administrators.

Be sure to check back frequently as we continue to add moreresources!

www.carefirst.com/learning
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https://carefirst.az1.qualtrics.com/jfe/form/SV_578J3iOraWho7oG
https://carefirst.az1.qualtrics.com/jfe/form/SV_bIunUIMviIN2wWG
https://carefirst.az1.qualtrics.com/jfe/form/SV_9Nwg1jaGEcJb3tI
https://carefirst.az1.qualtrics.com/jfe/form/SV_e4Xb4b8IFevmkSi
https://carefirst.az1.qualtrics.com/jfe/form/SV_396ld7JWejHGvKm
https://carefirst.az1.qualtrics.com/jfe/form/SV_4OQ9bpH85bwaaqO
https://carefirst.az1.qualtrics.com/jfe/form/SV_2aatxKROfE9DZWu
https://carefirst.az1.qualtrics.com/jfe/form/SV_3L3WzTAaQKGklzE
https://carefirst.az1.qualtrics.com/jfe/form/SV_8hT7YfEcMddptCC
http://www.carefirst.com/learning


Learning and Engagement CenterHomepage

CareFirst has added new features to the Learning and Engagement Center homepage!

Use the ‘Give Feedback’  
link to suggest newideas  
for trainings or improving  

the Learning and  
Engagement Center.

32

Use the ‘Create Training Plan’  
link to access our updated  
course generator. Create a  

personalized training plan that  
includes all our newestcourses!

Use the ‘RequestTraining’  
link to request in-depth  
training from our team!



OTHER UPDATES AND REMINDERS
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Chart Chase Initiative

 Each year CareFirst is required to participate in several medical record retrieval requests to report certain information about the
health status of identifiedmembers.

 The purpose is to provider the Center for Medicare and Medicaid Services (CMS) with a better understanding of the date they
receive regarding disease prevalence, coding interpretation, and variances across the country.

Snapshot of each retrievalperiod:
Your participation is part of your contract as a member of

the CareFirst Network. There are also clear benefits:

 Member’s data will be more accurate in CareFirst systems, which  
allows us to better coordinate their care and identify resources or  
programs they are entitledto.

 CareFirst can better report on and adjust for the complexity of  
our members. For those in value-based programs, this translates  
into a more accurate budget to care for your assigned population  
and more actionable quality reporting to coordinatecare.

 There will be fewer gaps in quality and scoring tools, which can  
increase provider incentives and improve CareFirst plan  
performance.Questions?Questions specific to a medical records request

should be directed to the vendor. General questions may
be directed to Provider Relations.

34



Upcoming Closings

CareFirst will be closed on the below dates.

ClosedJuneteenth: Monday, June 19th

Memorial Day: Monday, May 29th

Independence Day: Tuesday, July 4th

35



 Credentialing

 Updating ProviderData

 CareFirst DirectAccess

 Eligibility, Benefits, and Claims Status

 Claims Questions

 Fee Schedules

 Medical Policy

 Electronic Capabilities

 Training andResources

 Escalated Issues

Looking for Support?

www.carefirst.com/providersupport
36

Find  answers   to  your  questions  quickly  on   our  webpage   titled “Looking  forSupport?”
This page pulls together common requests and shows where you can get information you need.

http://www.carefirst.com/providersupport


Questions?
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THANK YOU
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